I. COMPREHENSION

1. 

- Because while we learn our mother tongue naturally when we are children, we have to make a big effort trying to learn a new language.

- Because everyone learns their mother tongue easily since they are born, but a second language can be harder to master.
2. 

- Motivation is important because when people think that the second language is going to be necessary for their work, they learn it much more quickly.
- Motivation is essential because the more you feel like trying to achieve the goal of learning it, the more easily you will find it to study.

3. 

- Chinese is easier to learn for Japanese speakers because they are already familiar with the symbols used for writing the language.
- It’s easier because they use the same kind of writing, so they don’t have to go through the whole process of getting to know the Chinese characters and get used to them.
4. 

This sentence is TRUE. I justify my answer with this sentence from the text: “So, generally, people seem to think that languages which are related to our first language are easier because learning a completely different writing system is a huge challenge”. (LINES 10-12)
5. 

This sentence is FALSE. The sentence I have chosen to justify it is the following: “In fact, quite surprisingly, British diplomats and other embassy staff have found Hungarian to be the most problematic language.” (LINES 13&14).
II. USE OF ENGLISH

6.

appearance
7.

relevant (LINE 3)
8

characters (LINE 9)
9.

Look into / investigate / look after / inspect
10.

When did Tom learn Spanish?
11.

Her partners have always considered her as a beautiful person
12.

If I had more money, I would travel around the world
13.

He is looking forward to reading your letter.
